
 

 

 

 

Complaints Process for Domestic Energy Assessments Carried out by Martyn 
Schultz of Greenpea.  

We would seek to address and resolve any initial complaint by telephone or email 
within 3 working days of initial contact, or in person at time of the particular 
assessment.  

If you are unhappy with this resolution or process we would ask you to put the 
complaint in writing. We will then acknowledge your complaint in writing within 7 
days, and we will offer a resolution within 21 days. Please note that all complaints 
put in writing are logged and stored securely by us, and are reported to our 
Accreditation Scheme with full details.  

If you are dissatisfied with our offer to resolve the matter, or in the resolution itself, 
the complaint will be escalated to our Accreditation Scheme. Please be aware that 
you can escalate your complaint to our Scheme at any time and you are at no time 
deprived of your legal rights.  

Complaints that are escalated to our Scheme are logged by the Scheme and dealt 
with in accordance with their complaints procedure.  

Our contact details:  

GreenPea, 48 St Saviours Close, Bamber Bridge, Preston PR5 6AH 

Telephone: 07896 859581 Email: preston@greenpea.biz  

 

Our accrediting body details:  

Quidos, Cambridge House, Henry Street, Bath BA1 1BT 

Telephone: 01225 667570 Email: info@quidos.co.uk 
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